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Impactos sociais, tecnolégicos, economicos e culturais

Na presente tese é desenvolvida uma estrutura analitica da agdo empreendedora no contexto
publico-educacional com base na investigacdo do caso do CIEJA Novo Horizonte, tal modelo
gera impactos sociais relevantes tanto no campo académico quanto na prdtica da gestdo
publica. No campo académico, o impacto reside na contribuicdo tedrica e metodoldgica ao
empreendedorismo publico-educacional, ao delimitar conceitualmente a acdo empreendedora
a partir de categorias e subcategorias sistematizadas e propor uma estrutura analitica
composta por quatro etapas - percepcao, exploragdo, emergéncia e finalizacdo. A partir de
uma ontologia realista critica e de uma epistemologia construcionista social, o trabalho avanca
na compreensdo dos processos empreendedores no setor publico, oferecendo um modelo
analitico que pode ser aplicado a novos estudos empiricos e que amplia o repertdrio tedrico



disponivel na area de administracdo publica, educacdo e empreendedorismo. Na pratica da
gestdo publica, o principal impacto esta na potencialidade de aplicagcdo do referencial analitico
desenvolvido em outras iniciativas publicas de carater educacional. A sistematizacdo das
etapas da acdo empreendedora fornece instrumentos tedrico-praticos para gestores,
educadores e formuladores de politicas atuantes em contextos marcados por vulnerabilidades
sociais e institucionais. No caso do CIEJA Novo Horizonte, localizado na periferia de Sdo Paulo e
voltado a EJA, observou-se que a mobilizacdo de agentes publicos e comunitarios, aliada a
capacidade de explorar oportunidades e articular estratégias adaptativas, resultou na
implementagcdo de um modelo pedagdgico inovador e mais sensivel as necessidades dos
alunos. Essa transformacdo impactou diretamente os estudantes em situacdo de
vulnerabilidade social, ao promover a inclusdo educacional por meio de ag¢les mais
contextualizadas, participativas e responsivas as demandas locais. Ainda que o impacto direto
da pesquisa tenha se limitado a sistematizagdo e andlise desse caso especifico, os achados
oferecem subsidios valiosos para a disseminagdao de agBes empreendedoras em politicas
publicas, com potencial de impactar positivamente comunidades e populagdes atendidas por
servigcos educacionais similares em outros territérios. A tese também reforga a centralidade
dos fatores humanos e das interagdes sociais como categorias transformadoras na
administragao publica, sugerindo que a continuidade da acdo empreendedora depende de
processos continuos de legitimacdo e de reexploragdo das oportunidades. Com isso, o trabalho
contribui para o fortalecimento de uma abordagem mais critica, reflexiva e aplicada do
empreendedorismo publico, ampliando suas possibilidades de impacto social ao fornecer
elementos para que gestores e educadores promovam mudangas significativas em realidades
marcadas por exclusdo, escassez de recursos e desafios institucionais.

Social, technological, economic and cultural impacts

This dissertation develops an analytical framework of entrepreneurial action within the public-
educational context, based on an investigation of the CIEJA Novo Horizonte case. The
proposed model generates significant social impacts both in the academic field and in the
practice of public administration. In the academic realm, the impact lies in the theoretical and
methodological contribution to public-educational entrepreneurship by conceptually
delimiting entrepreneurial action through systematized categories and subcategories and by
proposing an analytical structure composed of four stages - perception, exploration,
emergence, and closure. Grounded in a critical realist ontology and a social constructionist
epistemology, this work advances the understanding of entrepreneurial processes in the public
sector, offering an analytical model that can be applied to new empirical studies and
expanding the theoretical repertoire available in the fields of public administration, education,
and entrepreneurship. In terms of public management practice, the primary impact lies in the
potential application of the developed analytical framework to other public initiatives in the
educational domain. The systematization of entrepreneurial action stages provides theoretical
and practical tools for managers, educators, and policymakers operating in contexts marked by
social and institutional vulnerabilities. In the case of CIEJA Novo Horizonte, located on the
outskirts of Sdo Paulo and focused on youth and adult education (YAE), it was observed that
the mobilization of public and community agents, combined with the ability to exploit
opportunities and articulate adaptive strategies, resulted in the implementation of an
innovative pedagogical model that is more attuned to students’ needs. This transformation
directly impacted students living in situations of social vulnerability by promoting educational
inclusion through more contextualized, participatory, and responsive actions tailored to local
demands. Although the direct impact of the research was limited to the systematization and
analysis of this specific case, the findings provide valuable insights for the dissemination of
entrepreneurial actions in public policies, with the potential to positively impact communities
and populations served by similar educational services in other territories. The dissertation



also reinforces the centrality of human factors and social interactions as transformative
categories in public administration, suggesting that the continuity of entrepreneurial action
depends on ongoing processes of legitimation and re-exploration of opportunities. Thus, this
work contributes to strengthening a more critical, reflective, and applied approach to public
entrepreneurship, expanding its potential for social impact by providing elements that enable
managers and educators to drive significant change in realities marked by exclusion, resource
scarcity, and institutional challenges.
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